
Leasing TermsandConditions
These Lease TermsandConditions (referred toas “Terms”) are an integral part of the LeaseAgreement
(“Agreement”) between TrueLook, Inc. and theCustomer identifiedon the LeaseAgreement’s cover
page. TheCustomer is obtaining specific hardware and services asdescribed in the LeaseAgreement.
TrueLook, Inc.will charge theCustomer for the rental of equipment andassociated subscription
services as stated. It shouldbeexplicitly clarified that this Agreementdoesnot transfer title or
ownershipof any hardware, equipment, embeddedfirmware, or software used in connectionwith
TrueLook, Inc.’s services. In considerationof theequipment and servicesprovided, TrueLook, Inc. and
theCustomer agree to the following terms:

These Termsapply to all rentedhardware, equipment, products, accessories (collectively referred to
as “Products”) and related services (“Services”) providedby TrueLook, Inc. (“TrueLook,” “we,” “us,” or
“our”) to theCustomer (including representatives, designees, or relatedusers) under this Agreement.
This Agreement is separate fromanyother agreementbetween TrueLookandCustomer ifmultiple
leaseagreements areentered into, and the subsequent agreementdoesnot expressly supplant the
prior one. By accepting thedeliveryof anyProductsormakingpartial paymentof the rental price for
anyProductsor Servicesprovidedby TrueLook, andaccessingandusing TrueLook’sWebsite (located
at https://truelook.com, the “Website”),mobile application (includingall information accessible
through theapplication, the “Application,” andcollectivelywith theWebsite, the “Site”), or anyother
Services, youexpressly agree to these Terms. The termsof this Agreement takeprecedenceover any
inconsistent or contradictory termsor conditions, expressor implied, found in anyCustomer requests
for quotes, orders, acknowledgments, confirmations, or other procurementdocumentsor
communicationsexchangedbetweenCustomer and TrueLook (collectively referred toas
“ProcurementDocuments”). ProcurementDocuments cannotbeutilized toaddadditional Products
unless TrueLookprovideswrittenconsent. TrueLook reserves all rights under this Agreement, andno
waiver of these rights shall bee�ective unless it is agreedupon inwritingbyanauthorized
representativeof TrueLook.

TrueLooko�ers awide rangeofproducts and services, and specifico�eringsmaybesubject toother
or additional terms.Nevertheless,we retain the right, at our solediscretion, tomodify these Termsat
any timeandwithoutprior notice. By using theProducts, Services, andSite after anychanges to these
Terms, youagree tobeboundby suchchanges.



I. Products andServices

1. Rental of Products

TrueLook shall hereby rent theProducts as listedon thecover Pageof the LeaseAgreement to the
Customer, alongwith all associatedaccessories, subject to the termsandprovisions contained in this
Agreement for theduration specifiedon theAgreementor until termination as authorizedwithin the
Agreement (the “LeasePeriod”). In theeventof anyconflict between the LeasePeriod stated in these
Termsand theperiod specifiedon the LeaseAgreement, theperiod stated in the LeaseAgreement
shall prevail. Except for conflicts related to the LeasePeriod, these Terms shall takeprecedenceover
anyconflictingprovisions in the LeaseAgreement.During the LeasePeriod, TrueLookmay, ona
non-exclusivebasis, rent Products to theCustomeronmultipleoccasions, and such rentals shall be
subject to the termsandconditionsof this Agreement, regardlessof thedateof each rental (“Rental”),
as longas this Agreement is in e�ect at the timeof theRental. In theeventof anyconflict between
communications regardingan individual Rental andother terms in this Agreement, the termsof this
Agreement shall prevail.

2. Shipment andDelivery of Products

TrueLookwill calculate shippingcostsbasedon the shipping location andchargeCustomer an
additional fee for the initial shippingofProducts. If a shipment is re-routed, TrueLook reserves the right
tochargeCustomer an additional fee.Customer is responsible for payingall insurancecharges,
customs fees, andduties associatedwith the shipment unlessotherwise agreed inwritingbetween
Customer and TrueLook.

TrueLookwill select thecarrier,modeof shipment, packaging, andextent of insurance for the
Products. Productswill be shipped to theCustomer address listedon thecoverpageof the Lease
Agreement. All shipmentswill be shippedFOB fromTrueLook’s shippingpoint. TrueLookwill prepare
andpackProducts for shipment according to its customarypractices andProduct specifications.
Customer is responsible for shippingcosts related toProduct returns, asdescribed inSection I(10).

3. Installation

Unlessotherwise agreedupon in advance inwriting, the responsibility for the installationof all
Products lieswith theCustomer. It is theCustomer’s duty to install theProducts in accordancewith all
applicable laws, codes, rules, regulations, requirements, and safety standards, aswell as TrueLook’s
procedures andguidelines.However, if requestedby theCustomer, TrueLookmay, onmutually
agreeable terms, o�er installation assistanceeither directly or throughacontractor. Theprovisionof
installation servicesby TrueLookmaybequoted separately.



4. ServicePeriod

TheprovisionofServiceswill beconductedona subscriptionbasis, commencing 10days after the
shipmentof the relevant Product, and shall continueuntil the LeasePeriod terminates asper the
Agreement.However, theServicePeriodmayalsoend if theCustomer notifies TrueLookof its intent to
cancel in accordancewith theAgreement and returns theProducts to TrueLook. It shouldbenoted
that this Agreementwill remain in e�ect until all Products havebeen returned to TrueLook, regardless
of any termination requestsmadeby theCustomer.Monthly invoicingwill persist until theProducts are
receivedby TrueLook. In theevent that theCustomer chooses to terminate aRental prior to the Lease
Period’s completion as allowedby this Agreement, theCustomerwill forfeit anypreviously paid rent or
prepaymentsmade to TrueLookwith noentitlement to a refund. To initiate the terminationprocess for
aRental andassociatedServices, theCustomermaycontact their sales representativeor call
1−833−TRUELOOK. Further details regarding thepaymentobligations associatedwith a termination
canbe found inSection I(11) below.

5. ServiceCoverage

Thecoveragemapsprovidedareestimatesofwireless coverageareasoutdoors. Pleasenote that the
actual service area, coverage, andqualitymay varywithout notice. This canbe influencedby factors
suchas the serviceprovider, network capacity, terrain, utility outages, backuppower supply (or lack
thereof), andweather conditions. TrueLookdoesnot havecontrol overwireless coverage in anyway.
Outages and interruptions in service arepossible, and the speedof servicemay varydue to factors
beyondTrueLook’s control. By usingour service, youagree that TrueLookcannotbeheld liable for any
issues related to service availability or quality.

6.CustomerResponsibilities

As thecustomer, it is your responsibility toensure timelypaymentof all rental rates andother charges
outlined in this Agreement. TrueLook retains title to andownershipof theproducts at all times. To
ensure safety, youmust keepall safety andoperating information, includingmanuals, logbooks, and
warning labels, attached toor near theproducts andmake sure they arebrought to theattentionof
everypersonoperatingor utilizing theproducts. Any alteration, defacement, erasure, or removal of
identifyingmarks, plates, or numbersonor in theproducts is strictly prohibited.Writtenconsent from
TrueLook is requiredbeforemakingany alterationsor attachinganything to theproducts. Rental and
other chargesmustbepaid to TrueLookwithout anyo�sets, deductions, or claims.

7. Payment

All rental and subscribed servicespayments aredue in advance, starting from thefirstmonthof the
lease term.All prices andpayments aredenominated inUnitedStatesDollars. TrueLook reserves the
right to suspendor terminate servicesprovided toanycustomerwithpast-dueaccounts. A late feeof



5%maybeapplied tooverdueaccounts. Invoicesmustbe settledwithin 30daysof receipt. All
quotes remain valid for aperiodof 30days.Customers are responsible for payingany applicable taxes
related to their useofProducts andServices.

8.Maintenance

Throughout the LeasePeriod, TrueLook shall provide remote support toCustomer in order tomaintain
theProducts in reasonablygood,workingcondition.However, this support shall not includeon-site
visits, unlessotherwise agreeduponby TrueLook (and subject to applicable charges). If theProducts
sustaindamagedue tonormalwear and tear or adefect in theProduct, TrueLook shall, at its own
expense, repair or, if unable todoso, replace theProducts upon receivingpromptwritten notice from
theCustomer.However, in theevent theProducts aredamaged in amannerdescribed inSection9or
10,Customer shall be responsible for thecost incurredby TrueLook for repairingor replacing the
Products. Such repair or replacement shall beconsideredas theCustomer’s sole remedy in theevent
ofdamage toor adefect in theProducts.

9.Damages

At any time, includingbut not limited to the returnof theProducts (in accordancewithSection 10), the
Customer shall be held responsible if theProducts are lost, stolen, sustaindamageother than normal
wear and tear, or if theProducts aredamagedordefectivedue tomisuse, abuse,mishandling, or
alterationsby theCustomer (collectively referred toas “Damage”or “Damaged”, as applicable). In the
event that theProducts areDamaged, TrueLook shall have full discretion todecidewhether the
Products (includingany specificparts)will be repairedor replaced, and this decision shall bebinding
upon theCustomer. If TrueLookchooses to repair DamagedProducts, theCustomer shall be liable for
the actual cost of repair chargedby TrueLook. If TrueLookelects to replaceDamagedProducts, the
Customer shall be required topay the full, retail price for a newProductof similar nature.

10.CustomerReturnof Products

Within ten (10) days upon theexpirationof the LeasePeriodor any terminationof this Agreement,
Customer shall promptly return theProducts to TrueLook. The return shall bemadeeither bypersonal
deliveryor via carrier, ensuring that theProducts are free fromall damageandare in the same
condition andappearanceaswhen receivedbyCustomer, accounting for ordinarywear and tear.
Customermust complywith all shippingandhandling instructionsprovidedby TrueLook for returns.
Ordinarywear and tear shall only refer to thenatural deteriorationof theProducts resulting from
regular and reasonable useduring the time theywere used.Damage resulting from the lackof
servicingorpreventativemaintenanceas stated in themanufacturer’s operation andmaintenance
manual, dents, bending, tearing, staining, corrosion,misalignment, extremewind,water, flooding,
weather-relatedcauses, customer alteration, or anyother formofdamage thatdeviates fromwhat is
consideredordinary and reasonable in theequipment rental industry, shall notbedeemedas



reasonablewear and tear.Customer shall assume responsibility for anydamage (orDamage) incurred
by theProductsduring the returnprocess,whether causedbyacarrier or otherwise. All costsor
expenses related to return shippingare the responsibility of theCustomer. LeasedSolar Trailer
shipment costs to and from theCustomer jobsitewill bebilled to theCustomer in the initial invoice.
The TrueLook Leasing Teamwill schedule all Canadian shipments to and from theCustomer jobsiteon
behalf of thecustomer and the shippingcostswill bebilled to theCustomer.

11. Termination

This Agreement and theServicesprovidedhereundermaybe terminatedby TrueLookat any timeupon
provisionofwritten notice toCustomer.Customermay terminate aRental at any timeuponprovision
ofwritten notice to TrueLook. In theeventof terminationof this Agreementor anyparticular Rental by
either party, TrueLook shall chargeandCustomer shall continue tobe responsible for paymentof
rental chargesor other amountsduehereunder following theapplicabledateof expirationor
termination, on amonth tomonthbasis, aswell asother Servicecharges, at TrueLook’s then-standard
rates, until theProducts havebeen returned to TrueLook. Furthermore, ifCustomer terminates aRental
with a termof anagreed-uponduration (other thanmonth tomonth), Customer shall alsobe
responsible for reimbursing TrueLook for thedi�erencebetween the standard rental rate and the
discounted rental ratepaidbyCustomer, for thedurationof theoriginally agreed termof theRental.
Additionally, in theeventof terminationbyeither party, TrueLook shall invoiceCustomer for all rent,
unpaidchargesor Services, and reimbursableexpenses arisingprior to thedateof termination, and
Customer shall pay the invoicewithin 30days. TrueLook reserves the right to assert anyother
damagesor claimsagainstCustomer in connectionwith a terminationof this Agreementor otherwise,
and tochargeCustomer for collectioncosts andProduct repossessioncharges in caseof
non-compliancebyCustomerwith the termsof this Agreement. Suchamounts shall be immediately
dueandpayable upondemand.

12.Cancellation

In theeventof cancellationprior toequipment installation and service activation, theCustomer shall
be responsible for paymentof the 1stmonthof the LeasePeriodat TrueLook’s standard
month-to-month rate, aswell as any applicable freight charges as stated in the LeaseAgreement.

13. Insurance

In addition to theCustomer’s existing responsibilities, indemnifications, andobligationsoutlined in
this Agreement, theCustomer shall, at their ownexpense, procure andmaintain the following
insuranceduring the LeasePerioda) general liability insurancewith limits of no less than$1,000,000
peroccurrenceand$2,000,000aggregate; b) property insurancecoveringall risksofdamageor
loss to the rentedequipment,with coverageequal to the full actual new replacement cost of the
equipment; andc)workers compensationcoverageandprimary employers liability coverage for any



worker’s compensationbenefits incurredor claimedbyCustomer’s agents, employees, and
representatives. All of the aforementioned insurance shall nameLessor, TrueLook, Inc. at 575EFourth
Street,Winston-Salem,NC27101, as an additional insured. TheCustomer is required tomaintain
current proofof coverageonfilewith the Lessor. TheCustomer’s insurer shall provideanoticeof any
cancellationor reductionof insurancecoverage to theAdditional Insuredat least 30daysprior to the
e�ectivedateof suchcancellationor reduction.

14. ProductsOwnedby ThirdParties

In theevent that anyof theProducts are subject to a leaseagreementwith thirdparties, suchas
financial institutions and their successors andassigns, theCustomer acknowledgesandagrees that
all rights andpossessionof theProducts, aswell as theCustomer’s rights under this Agreement, are
subordinate and subject to the rights andclaimsof the ThirdParty Lessor. The ThirdParty Lessor retains
the right to takepossessionof theProductswithout any liability to theCustomer. In theevent that the
ThirdParty Lessor doesnot exercise their right topossession, it does notdiminish their rights to
possessionof theProducts in anyway.

II.Website andApplication

1. Useof SiteContent

TheSitemaybeusedonly for your internal businesspurposes in connectionwith your rental of
Products.Other than asexpressly permitted in thenext paragraph, youmaynot copy, reproduce,
distribute, transmit, display, perform,publish, license,modify, translate, adapt, createderivativeworks
from, transfer, sell, or otherwiseexploit theSiteor anycontent, information, software includingwithout
limitation any softwarecomponentsof theProducts related to theSite, productsor servicesobtained
from theSitewithoutour priorwrittenconsent. TheSite andany softwarecomponentsof theProducts
related to theSite are notbeing sold to you, but aremadeavailable to youona limited,
software-as-a-servicebasis.

Notwithstanding the foregoing, unless anduntil your Services havebeen terminated in accordance
with these Terms, TrueLookgrants youa limited, non-exclusive, non-sublicensable and
non-transferable right to (a) display theSite; (b) subject to anyexpressly stated restrictionsor
limitations relating to specificmaterial, electronically copymaterial on theSite; (c) downloadand
install theApplicationonto your personal computer or smartphoneorothermobiledevice that is
compatiblewith theApplication and is ownedorotherwisecontrolledby you (each, a “Mobile
Device”); (d) print hardcopyportionsofmaterial from theSite; and (e) access, streamanduseonany
personal computer orMobileDevice any informationmadeavailable in or otherwise accessible
through theSite, in eachcase(i) strictly in accordancewith these Termsandanyother termsof use
madeavailablewithin theSite and (ii) solely for your own internal, noncommercial, lawful use. If you



makeother useof theSite, except asotherwiseprovidedabove, youmay violate copyright andother
lawsof theUnitedStates andother countries, aswell as applicable state laws, andyoumaybesubject
to liability for suchunauthorizeduse.

Youmaynot (A) decompile, disassemble, or reverseengineer theSiteor anyportion thereofor seek to
access any underlying sourcecode; or (B) attempt togain unauthorizedaccess to theSite, anyportion
thereof, or anyother computer systemsor socialmediaormobileplatforms through theSite.Normay
youcreate anyderivativeworkof theSiteor use theSite for benchmarkingpurposesor todevelopa
competingo�ering. Youagree that youwill not use theSite in anymanner that coulddamage, disable,
overburden, or impair theSiteor interferewith anyother party’s useandenjoymentof theSite. You
maynotobtainor attempt toobtain anymaterials or information throughanymeans not intentionally
madeavailableor provided for through theSiteor circumventSite securitymechanisms in connection
with the same. TheSitemaycontain hyperlinks towebpagesof thirdparties. TrueLookwill haveno
liability for thecontentsof suchwebpagesanddoesnotmake representations aboutor endorse such
webpagesor their respective contents as its own.

TheSitemaycontain additional termsandconditions, all ofwhich are incorporatedby reference
herein. Please reviewour other policiespostedon theSite.

2. SiteAccess

Theuser acknowledges thatduring thedownload, installation, or useof theSite, TrueLookmayemploy
automatedmeans, suchascookies,webbeacons, or other identifiers, to collect information
pertaining to their personal computer orMobileDevice and their utilizationof theSite. Additionally, the
usermaybeobligated to furnish certainpersonal information as aprerequisite for accessing,
installing, or using theSiteor specific featuresor functionalities thereof. TheSitemayalsopresent
opportunities for the user to sharepersonal informationwithothers. In theevent that theuser
establishes a loginon theSite, theybear the responsibility ofmaintaining theconfidentiality of their
login identification andpassworddetails, aswell as controlling access to their personal computer or
MobileDevice. Theuser herebyagrees toassumeaccountability for all activitiesoccurring under their
login andpassword.

3. Intellectual Property

TheProducts, Services, theSite, and the information therein encompass andare safeguardedby
intellectual property rights, including, but not limited to, patents, copyrightedmaterials, trademarks,
andproprietarydata, research, andother informationeither ownedbyor utilizedwithpermission from
TrueLook’s licensors. TrueLookand its licensors exclusively possess all rights, titles, and interests in
and to theSite, inclusiveof all content andmaterials found thereon, comprising, but not limited to,
text, photos, videos, graphics, art, user input, interfaces, features, functions, button icons, data
compilations, software, code, andmaterials. Thedesign, organization, trademarks, logos, audio,



sound recordings, and video recordings are alsoownedexclusively by TrueLook (excluding
Customer-specificdata, photos, images, video recordings, andother contentprocessed through the
Sitebasedon theCustomer’s useofProducts).

III. Privacy andConfidentiality

Customer herebyagrees to treat any non-public informationprovidedby TrueLook, includingaccess
tonon-public areasof theSite, as confidential. Customer shall not useordisclose such information to
any thirdparty unless requiredbyapplicable law. Anyother publicdisclosureor announcementby
Customer relating to these Terms is strictly prohibitedunless expressly agreedupon inwritingby the
partiesprior to suchdisclosureor announcement.

By usingour Products,Customergrants TrueLookanon-exclusive, transferable, royalty-free,
worldwide license. This licenseallows TrueLook touse, reproduce,modify, adapt, publish, create
derivativeworks from,distribute, perform,promote, anddisplay anycontent fromCustomer’s
Products. TrueLook’s useof suchcontent is necessary toprovide services, Product support, and
communication regarding theaforementioned. If anypersonal information is containedwithin the
dataderived from theProducts, suchusewill be subject toour PrivacyPolicy,whichcanbe foundat
www.truelook.com/privacy-policy. Theuseof theSiteby individual users is also subject toour Privacy
Policy, asmaybeupdatedperiodically. Additionally, TrueLookand/or its vendorsmayuseanonymized
andaggregateddataobtained fromprocessingCustomer’s dataor fromCustomer’s accessor useof
theServices. Suchdata andanalysiswill not identify or refer toCustomer specifically andmaybe
utilized for statistical or other purposes, asderived from theaforementioned.

Furthermore, TrueLook shall have the right to referenceCustomer as acustomerof TrueLook in its
sales andmarketingmaterials.

TrueLookmay supplyCustomerwithmarketingcontent, at TrueLook’s expense, forCustomer’s useat
its discretion.Customer shall ensure that anypromotionormarketingof theProducts is in linewith the
intendeduseof theProduct andanywritten instructionsprovidedby TrueLook.Customer shall not
create,modify, or useanymarketingmaterial related to theProductwithoutobtainingpriorwritten
approval fromTrueLook.

TrueLookmayuse images, video, andothermedia content collected throughourplatform for the
development, training, andenhancementof artificial intelligence (AI) andmachine learning (ML)
models aspart of our products and services. Before anycontent or data is used for AI/MLpurposes, it
will be anonymizedandaggregated toensure that nopersonally identifiable information (PII) is
included. Theuseofdatawill complywith applicabledataprotection laws, andpersonal datawill be
excluded fromprocessing, handledaccording toourprivacypolicy anddataprotection agreements.
Due to thenatureofAI andML, informationgeneratedby these featuresmayoccasionally be incorrect



or inaccurate. AI/ML features are not humanandshould not replacehumanoversight.Content and
usagedatamayalsobeused toenhanceand improveourproducts and services, but only in
compliancewith the terms statedherein.

IV.CustomerRepresentation andWarranties

Upon rentingor accessing theProducts fromTrueLook,Customer hereby represents andwarrants
that, upondeliveryof theProducts, the followingconditions havebeenmet:

1) Customer has verified that theusermanuals, as specifiedby themanufacturer, are included
with theProducts.

2) TrueLook, uponwritten request, has reviewed thecontrol functionswith theCustomer.
3) TrueLookhasconducteda thorough reviewof theoperatingcontrols, safetydevices, and

manuals specific to theProductswith aqualifiedpersonoroperator designatedby the
Customerwhowill be utilizing theProducts.

4) Customer haspersonally inspected theProducts andhas found themtobe fully operable, in
goodmechanical condition, free fromdefects, and suitable forCustomer’s intendeduse.

5) Customer acknowledges that theProducts shall only beused for their intendedpurposeand in
conjunctionwith appropriateequipment and systems.Customer further acknowledgesand
agrees that TrueLookhas nocontrol over themanner inwhich theProducts areoperatedduring
the LeasePeriodorwhile inCustomer’s possessionor control.

Additionally, Customer hereby represents,warrants, andcovenants:

1) TheProducts shall notbe subjected toneglect, carelessness,misuse, damage, or abuse.
2) TheProducts shall only beoperatedby individualswhoare not under the influenceofdrugsor

alcohol or otherwise impaired, andwhopossess thenecessary trainingandqualifications to
use theProducts.

3) TheProducts shall be used in acareful, proper, and lawfulmanner, complyingwith all
operational and safety instructionsprovidedon, in, orwith theProducts, including the
manufacturer’s specifications, aswell as all applicable federal, state, and local laws,
ordinances, rules, standards, and regulations. TheProducts shall alsobe stored in a secure
location.

4) Customer shall not remove theProducts from thecountry inwhich theyweredelivered.

Moreover,Customer acknowledges that it is solely responsible for obtaininganydesiredor necessary
trainingprior to using theProducts, andCustomer herebydisclaimsanyobligationor responsibility of
TrueLook towardsCustomeror anyoperator of theProducts.



Customer further covenants andagrees topromptly inspector have theProducts inspectedupon
delivery toensure that they are ingoodcondition, safe, and serviceable,without anydefects,
including readabledecals andoperatingand safety instructions, and that they are suitable for
Customer’s intendeduse. TrueLook requiresCustomer toprovidephotosof all Products upondelivery
andpick up. In theevent thatCustomer has a validobjection to theProducts after inspection,
Customermust notify TrueLook inwritingbefore using theProducts.Customer acknowledgesand
agrees that failure to notify TrueLookwithin twenty-four (24) hoursof receiving theProducts shall be
conclusively presumedas theProductsbeing ingoodworkingcondition and repair, and that
Customer is satisfiedwith andhas accepted theProducts for all purposes,waivingany right toobject
to theProducts thereafter.

V.Useof Products

TheCustomer shall utilize theProducts solely for their internal businesspurposes, adhering to their
intendeduse toenhance the security of their facilitiesor as specified inwritten instructionsprovided
by TrueLook,while alsocomplyingwith applicable laws. TheCustomer acknowledges that the
Products are authorized for usewithin theUnitedStates andcertain select countriesoutside the
UnitedStates, as indicatedon thecoverpageof the LeaseAgreement.

TheCustomer, in their capacity as the soleparty responsiblebetween themselves and TrueLook, shall
ensureproper notice is given toemployees, contractors, visitors, guests, or anyother persons that the
Products arebeingusedon thepremisesof theCustomeror at anyother installation site. The
Products should notbeutilized in amanner that violates any applicable laws, or for thepurposesof
stalking, harassing, discriminatingagainst individuals, or engaging in improperprofiling. Eachparty
shall adhere toall relevant lawsand regulationspertaining to their activities under these Terms. In the
eventof noncompliancewith this provision, TrueLook reserves the right to immediately terminate this
Agreement uponwritten notice to theCustomer,whomust then return theProducts to TrueLookas
specified inSection I(10).

VI. Indemnification

Customer shall indemnify, hold harmless, and, upon TrueLook’s request, defend TrueLook, its o�cers,
directors, employees, andagents fromandagainst all damages, liabilities, expenses, investigations,
or penalties (includingattorneys’ fees andcourt costs) arising in connectionwith anyclaimbrought
against TrueLookbya thirdparty, governmentor regulatory investigation, or imposedbyacourt or
governmental agency, related toCustomer’s useof theProducts, this Agreement, or anyProcurement
Document. Such indemnificationextends toclaimsallegingbodily injury, damage to real or tangible
personal property, or damage, invasionofprivacy, cost, or loss related toa security breachor incident.
Customer shall be responsible for any suchclaims to theextent they arecausedby: (a) the use,misuse,



or negligent useof theProductsbyCustomer, includinganymodificationor useof theProducts in
violationof TrueLook’s recommendationsor instructionsor in violationof the intendeduseor
applicable law; or (b) thepromotionormarketingof theProducts in violationof these Termsor any
ProcurementDocument.

VII. Limitationof Liability

CUSTOMERACKNOWLEDGESANDAGREESTHAT TRUELOOKSHALLNOTBEHELDLIABLEFOR
INDIRECT, SPECIAL, PUNITIVE, INCIDENTAL,CONSEQUENTIAL,ORREPUTATIONALDAMAGESARISING
INCONNECTIONWITHTHEAGREEMENT, THESETERMS,ORANYPROCUREMENTDOCUMENT,OR
FORLOSSOFPROFITS, REVENUE, TIME,OPPORTUNITY,ORDATA, REGARDLESSOFTHEFORMOF
ACTIONORBASISOFTHECLAIM, ANDREGARDLESSOFWHETHERTRUELOOK ISORSHOULDHAVE
BEENAWAREOFTHEPOSSIBILITYOFSUCHDAMAGES.

WITHRESPECT TOANYMONITORINGSERVICES (“MonitoringService”)OFFEREDBYTRUELOOKOR
ITSVENDORSVIAUSEOFTHESITE: to themaximumextentpermittedby law, TrueLook shall notbe
held liable,whether in contract, tort or otherwise, for any loss, damage, or expenseof any kind
whatsoever, consequential or otherwise, arisingoutofor in connectionwith theoperation,
non-operation, or faulty operationof theMonitoringService, thecommunicationpathor the
monitoring station howsoever caused, or arisingbecauseof any failureof TrueLook to respond toany
conditions arising at themonitoredproperty requiring actionby TrueLookor its vendors (“Alarm
Conditions”), or fromanyother cause,whether or not suchact, omission, or neglect on thepart of
TrueLook, its vendors, employees, or agents, amounts to a fundamental breachof this Agreement.
TrueLookand its vendors shall haveno liability arisingoutofor in connectionwith any incidents
involving the failureof theMonitoringService to respond toanAlarmConditionwhen such failure is
causedby theoperationor faulty operationof theMonitoringServicewhether or noton thepart of the
Customer, its employeesor agents and/or the installer, its employeesor agents. TrueLookand its
vendors shall haveno liability arisingoutof any incidents involvinga failure, delay, or refusal to respond
toanAlarmConditionon thepart of any lawenforcement, emergency services, first responders, or
other personsor anyother party. TrueLookand its vendors shall haveno liability for any loss, damage,
or expensearisingoutof the failureon thepart of theCustomer tomake satisfactory arrangements for
theprovisionof an alternativemonitoring service in theeventof terminationof theAgreement for any
reasonwhatsoever.

In theevent that TrueLookengagesa thirdparty toprovideany services toCustomer, including, for
example, installationor repair services,Customer acknowledgesandagrees that such services are
beingprovidedbya third-party independent contractor and that TrueLook’s role is tocoordinate such
services forCustomer.Customer agrees that TrueLook shall haveno liabilitywhatsoever, and
Customer expressly holds TrueLookharmless, for any servicesprovidedbyor from theactionsor
omissionsof sucha thirdparty.



TRUELOOK’SENTIRE LIABILITY, ANDCUSTOMER’SEXCLUSIVEREMEDY, FORDAMAGES INCURREDBY
CUSTOMERFROMANYCAUSE, REGARDLESSOFTHEFORMOFACTION,ARISINGUNDERTHE
AGREEMENT, THESETERMSORANYPROCUREMENTDOCUMENT,OROTHERWISERELATEDHERETO
ORTHERETO, INCLUDING,WITHOUTLIMITATION, LOSSESTOPERSONS (INCLUDINGPERSONAL
INJURYORDEATH) ANDPROPERTY,WILLNOTEXCEEDTHEAGGREGATERENTALPRICEPAIDBY
CUSTOMERFORTHERENTALOFTHEPRODUCTTHAT IS THEBASISFORTHECLAIMWITHIN THE
TWELVE (12)MONTHPERIOD IMMEDIATELYPRECEDINGTHEEVENTGIVINGRISE TOTHECLAIM.

THEFOREGOINGLIMITATIONOFLIABILITYANDREMEDYLIMITATIONREPRESENTSTHEAGREED
ALLOCATIONOFRISKBETWEENTHEPARTIESCOMMENSURATEWITHTHETERMSOFTHE
AGREEMENTBETWEENTHEPARTIESAND ISANESSENTIALELEMENTOFTHEBASISOFTHEBARGAIN
BETWEENTHEPARTIES,WHICHTRUELOOKWOULDNOTHAVEENTEREDABSENT THEFOREGOING
LIMITATIONOFLIABILITYANDREMEDYLIMITATION.

VIII.Miscellaneous

There is no intentionor creationof any agency, partnership, joint venture, employee-employer, or
franchisor-franchisee relationshipby these Termsor theAgreement. These Termsand theAgreement
aregovernedby the lawsof theStateofNorthCarolina, UnitedStates,without regard to its
conflict-of-lawprovisions, andeachpartywill submit to thepersonal andexclusive jurisdictionof the
courts of ForsythCounty, NorthCarolina. TheUnitedNationsConvention for theSaleof International
Goodsdoesnot apply. If anyprovisionof these Termsor theAgreement is foundbyacourt of
competent jurisdiction tobe invalid, theparties nevertheless agree that thecourt shouldendeavor to
givee�ect to theparties’ intentions as reflected in suchprovision, and theother provisions thereofwill
remain in full forceande�ect.Nochangeormodificationof anyof theprovisionsof these Termsor the
Agreementor anyProcurementDocumentwill bee�ective unless it is inwriting and signedbyaduly
authorized representativeof eachparty.Customerwill not,without thewrittenconsentof TrueLook,
assignor transfer the LeaseAgreementor any rightsor obligations under these Termsor thereunder.
TrueLookmay freely assign, transfer, subcontract, or delegate under theAgreement, including toan
entitywhich acquiresmajority ownershipof TrueLook’sbusinessbymerger, saleof assets, or
otherwise. Any attemptedassignment in violationof the foregoingwill be null and void.Digital,
electronic, photocopy, and faxed signatures to theAgreementor ProcurementDocuments shall be
deemed theequivalent of originals.Customer consents to receiveelectronic communications and
notices regarding theProducts andServices via theSiteor byemail fromTrueLookandwaives any
requirements under applicable law that require anoriginal (non-electronic) signatureor deliveryor
retentionof non-electronic records. TrueLookmayalsodeliver notices toCustomermail or courier to
Customer’s last knownaddresson thecoverpageof the LeaseAgreementor asotherwise
communicated to TrueLook inwriting andexpressly identifiedas achangeof address.
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