
Purchase TermsandConditions
These TermsandConditions (these “Terms”) apply to all products andaccessories (collectively,
“Product(s)”) and related services (“Service(s)”) that arepurchased fromTrueLook, Inc. (“TrueLook”,
“we”, “us” or “our”) by any individual or organization (togetherwith anyof its representatives,
designeesor relatedusers, “Customer”, “you”or “your”). The acceptanceofdeliveryof anyProducts,
thepaymentof anyportionof thepriceof anyProductsor Servicesprovidedby TrueLook, and the
access toanduseof TrueLook’swebsite (locatedat https://truelook.com, the “Website”),mobile
application (includingall information available through theapplication, the “Application” and, together
with theWebsite, the “Site”) or anyother Servicewill constitute your express agreement to these
Terms. These Termswill supersedeany inconsistent or contradictory termsor conditions, expressor
implied, in any andall requests for quotes, purchaseorders, acknowledgments, confirmationsor other
procurementdocuments exchangedbetweenCustomer and TrueLook (collectively, “Procurement
Documents”).

TrueLooko�ers awide rangeofproducts and services, and sometimesother or additional termsmay
apply. We reserve the right, in our solediscretion, to change these Terms from time to time, andat any
time,withoutprior notice. By using theProducts, theServices and theSite followinganychanges to
these Terms, youagree tobeboundbyany suchchanges to these Terms.

Products andServices

1. Shipment andDeliveryof Products. Unlessotherwise agreed inwritingbetweenCustomer and
TrueLook, TrueLookwill select thecarrier, themodeof shipment, thepackagingand theextent
of any insuranceagainst lossor damage to theProductsduring shipment, andCustomerwill be
responsible for payingall transportation and insurancecharges, includinganycustoms feesor
duties. Productswill be shipped to theaddress listedon theapplicableProcurement
Document. Re-routingof shipmentsmay incur additional charges. Title and riskof loss to
Productswill pass toCustomer upon shipment fromTrueLook, itswarehousesor anycontract
manufacturer(s). TrueLookwill prepare andpackProducts for shipment in accordancewith its
customarypractices andProduct specifications.

2. DamagedShipment. In theevent that theequipment arrivesdamaged, theCustomermust
reject the shipmentor report the issue to TrueLookwithin 24hoursof receiving the shipment.
This reportmust includedetailedpicturesof thedamagedgoods, alongwith adescriptionof
thedamage. Failure to report damageswithin the specified timeframemaya�ect any available
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remediesor recourse. It is crucial to retain all original packagingmaterial anddamagedgoods,
as theymaybe required for inspectionorprocessingof adamageclaim.

3. Installation. Customer is responsible for installationof all Products. It isCustomer’s
responsibility to install Products in accordancewith all applicable laws, codes, rules,
regulations, requirements and safety standards. Notwithstanding the foregoing, upon request
byCustomer, TrueLookmayprovide installation assistance, either itself or throughacontractor,
onmutually agreeable terms.

4. ServicePeriod. Unlessotherwise agreed inwritingbetweenCustomer and TrueLook, Services
will beprovidedonamonth-to-monthbasis (after anyprepaid service is used), beginningon
thedate that theapplicableProduct is connected to theSite, andcontinuing thereafter until
Customer notifies TrueLookof cancellation. Rates for Serviceswill be TrueLooks standard
MSRPunlessotherwise notedon the service agreement. No refundswill beprovided if
Customer elects to terminateprior to theendof a serviceperiod. Any servicecreditswill be
held for 12months tobeusedonupcomingprojects.. Servicecredits canonlybeutilizedby the
original purchaser andare non-transferable. If thecustomerdoesnot utilize their servicewithin
12monthsof thepurchasedate, any servicepurchasedwill be forfeitedback to TrueLookand
no refundswill beprovided. If service is not activatedwithin 90days from receipt ofdelivery
TrueLook reserves the right to suspendanyactive cellular device until theequipment is
deployedand theCustomermayneed tocontact TrueLook to re-activate thecellular device.
Customersmay terminateServicesbycontacting its sales representativeor calling
1−833−TRUELOOK.

5. ServiceCoverage. Coveragemapsprovideestimatedwireless coverageareasoutdoors;
actual service area, coverageandqualitymay varywithout notice, dependingona varietyof
factors suchas network capacity, terrain andweather. Outages and interruptions in Service
mayoccur, and speedofServicemay vary. Youagree that TrueLookwill notbe liable for
problems relating toService availability or quality.

6. Payment. All prices andpaymentwill be inUnitedStatesDollars. TrueLook reserves the right to
terminateperformanceof anyService for anyCustomer that has accounts that arepastdue. A
5% late feemaybeapplied tooverdueaccounts. All quotes are valid for 30days.Customerwill
be responsible for payingany applicable taxes.

7. Returns. Productspurchased, other thancustom-built Products,maybe returned to TrueLook
within 30daysofpurchase. Customermust return thecomplete, undamagedProduct in its
original packaging, togetherwith all of its components and theoriginal receipt. Failureby



Customer to return anyProductwithin such30−dayperiodwill constitute unqualified
acceptanceof suchProduct andawaiver of all suchclaimsbyCustomer. Customerwill be
responsible for all transportation and insurancecharges for returnof anyProducts to TrueLook,
whether for repair or deactivation, aswell as any fees incurred for Services usedprior to return.
Youagree tohold TrueLookharmless for all lossor damage in connectionwith the shipment and
deliveryof returnedProducts. Claims for lossor damage to returnedProducts in transit should
bemadewith theapplicable carrier.

8. Cancellation. Customerwill be responsible for paymentof a 15% restocking fee for order
cancellation, aswell as freight charges and restocking fees for cancellationof solar equipment
orders.

Website andApplication

1. UseofSiteContent. TheSitemaybeusedonly as intended in connectionwith your purchaseof
Products. Other than asexpressly permitted in thenext paragraph, youmaynot copy,
reproduce, distribute, transmit, display, perform,publish, license,modify, translate, adapt,
createderivativeworks from, transfer, sell or otherwiseexploit theSiteor anycontent,
information, software includingwithout limitation any softwarecomponentsof theProducts
related to theSite, productsor servicesobtained from theSitewithoutour priorwritten
consent. TheSite andany softwarecomponentsof theProducts related to theSite are not
being sold to you, but aremadeavailable to youona limited, software-as-a-servicebasis.

Notwithstanding the foregoing, unless anduntil your Services havebeen terminated in accordance
with these Terms, TrueLookgrants youa limited, non-exclusive, non-sublicensable and
nontransferable right to (a) display theSite; (b) subject to anyexpressly stated restrictionsor
limitations relating to specificmaterial, electronically copymaterial on theSite; (c) downloadand
install theApplicationonto your personal computer or smart phoneorothermobiledevice that is
compatiblewith theApplication and is ownedorotherwisecontrolledby you (each, a “Mobile
Device”); (d) print hardcopyportionsofmaterial from theSite; and (e) access, streamanduseonany
personal computer orMobileDevice any informationmadeavailable in or otherwise accessible
through theSite, in eachcase (i) strictly in accordancewith these Termsandanyother termsof use
madeavailablewithin theSite and (ii) solely for your own internal, noncommercial, lawful use. If you
makeother useof theSite, except asotherwiseprovidedabove, youmay violate copyright andother
lawsof theUnitedStates andother countries, aswell as applicable state laws, andyoumaybesubject
to liability for suchunauthorizeduse.



Youmaynot (A) decompile, disassembleor reverseengineer theSiteor anyportion thereof; or (B)
attempt togain unauthorizedaccess to theSite, anyportion thereofor anyother computer systemsor
socialmediaormobileplatforms through theSite. Youagree that youwill not use theSite in any
manner that coulddamage, disable, overburdenor impair theSiteor interferewith anyother party’s
useandenjoymentof theSite. Youmaynotobtainor attempt toobtain anymaterials or information
throughanymeans not intentionallymadeavailableor provided for through theSite.

TheSitemaycontain hyperlinks towebpagesof thirdparties. TrueLookwill haveno liability for the
contentsof suchwebpagesanddoesnotmake representations aboutor endorse suchwebpagesor
their respective contents as its own.

TheSitemaycontain additional termsandconditions, all ofwhich are incorporatedby reference
herein. Please reviewour other policiespostedon theSite.

1. SiteAccess. Youacknowledge thatwhen youdownload, install or use theSite, TrueLookmay
useautomaticmeans (including, for example, cookies,webbeaconsor other identifiers) to
collect information about your personal computer orMobileDevice andabout your useof the
Site. Youalsomaybe required toprovidecertain information about yourself as acondition to
downloading, installingor using theSiteor certain of its featuresor functionality, and theSite
mayprovide youwithopportunities to share information about yourselfwithothers. If you
create a loginon theSite, youare responsible formaintaining theconfidentiality of your login
identification andpassword information, and for restricting access to your personal computer
orMobileDevice. Youagree toaccept responsibility for all activities that occur under your login
andpassword.

2. Intellectual Property. TheProducts, theServices and theSite and the information therein
contain copyrightedmaterials, trademarks andproprietarydata, research andother
informationbelonging to TrueLookor usedwithpermissionof licensorsof TrueLook. Weand
any licensorsownall right, title and interest in and to theSite, andall content andmaterials on
theSite, includingwithout limitation all text, photos, videos, graphics, art, user input, interfaces,
features, functions, button icons, data compilations, software, codeandmaterials thereon,
design andorganization thereof, trademarks and logos, audio, sound recordings andvideo
recordings; provided that, notwithstanding the foregoing, youwill ownall right, title and
interest in all photos, data, video recordings andother content associatedwith your Products
so longas your Services havenotbeen terminatedas a result of nonpayment under the
applicableProcurementDocumentpursuant to these Terms.



Privacy andConfidentiality

Customer agrees to treat these Termsandanynon-public informationprovidedby TrueLookas
confidential, andwill not useordisclose such information toany thirdparty, except to theextent
requiredby law. Anyother publicdisclosureor announcementbyCustomer in connectionwith these
Terms is notpermittedunlessmutually agreedby theparties inwritingprior to suchpublicdisclosure
or announcement.

Yougrant TrueLookwith a non-exclusive, transferable, royalty-free,worldwide license touse,
reproduce,modify, adapt, publish, createderivativeworks from,distribute, perform,promoteand
display anycontent fromyour Products. Notwithstanding the foregoing,without your priorwritten
approval, TrueLookmaynot sell, shareor rent to thirdparties anyof your personal, non-Productdata,
suchasmobilephotouploads, importedfiles, usernames, email addressesor other contact
information; however, TrueLookand/or its vendorsmayuseany anonymizedandaggregateddata that
is derived from theprocessingof your dataor the accessor useof theServicesby your or on your
behalf, that in noway identifiesor refers to you specifically, andany statistical or other analysis,
information, or databasedonorderived from the foregoing. TrueLookwill beentitled to refer to
Customer as acustomerof TrueLook in its sales andmarketingmaterials.

TrueLookmayprovideCustomerwithmarketingcontent, at TrueLook’s expense, forCustomer’s use
within its reasonablediscretion. Customerwill not (a) promoteormarket anyProduct in anymanner
that is not consistentwith theProduct’s intendeduseor anyother expresswritten instructions
providedby TrueLook; or (b) create, alter or useanymarketingmaterial for, or related to, theProduct
without TrueLook’spriorwritten approval.

TrueLookmayuse images, video, andothermedia content collected throughourplatform for the
development, training, andenhancementof artificial intelligence (AI) andmachine learning (ML)
models aspart of our products and services. Before anycontent or data is used for AI/MLpurposes, it
will be anonymizedandaggregated toensure that nopersonally identifiable information (PII) is
included. Theuseofdatawill complywith applicabledataprotection laws, andpersonal datawill be
excluded fromprocessing, handledaccording toourprivacypolicy anddataprotection agreements.
Due to thenatureofAI andML, informationgeneratedby these featuresmayoccasionally be incorrect
or inaccurate. AI/ML features are not humanandshould not replacehumanoversight.Content and
usagedatamayalsobeused toenhanceand improveourproducts and services, but only in
compliancewith the terms statedherein.



LimitedProductWarranty

TrueLookwarrants toCustomer that theProductsdescribed in theapplicableProcurementDocument
are free fromdefects inmaterials orworkmanship under normal usebyCustomer for the lifetimeof
suchProduct (this “LimitedProductWarranty”). Under this LimitedProductWarranty, TrueLookwill
repair or replace, at its discretion, anymanufacturer’s defect inmaterials orworkmanship (subject to
the limitations andexclusions set forthbelow), onProductspurchasedbyCustomer fromTrueLook.
This LimitedProductWarranty is non-transferable.

THIS LIMITEDPRODUCTWARRANTYWILLBE IN LIEUOFANYANDALLOTHERWARRANTIES, EXPRESS
OR IMPLIED, INCLUDINGWITHOUTLIMITATION, ANY IMPLIEDWARRANTIESOFMERCHANTABILITY,
FITNESSFORAPARTICULARPURPOSE,NON-INFRINGEMENT,NON-INTERFERENCE, SYSTEM
INTEGRATION, INFORMATIONALCONTENTORDATAACCURACY, ALLOFWHICHAREEXPRESSLY
DISCLAIMEDBYTRUELOOK. REPAIRORREPLACEMENTASPROVIDEDUNDERTHIS LIMITEDPRODUCT
WARRANTY IS THECUSTOMER’SSOLEREMEDY. TRUELOOKWILLNOTBELIABLEFORANY INDIRECT,
INCIDENTALORCONSEQUENTIALDAMAGESANDEXPENSES, INCLUDINGDAMAGESOR INJURYTO
PERSONORPROPERTY, INCONNECTIONWITHANYBREACHOFTHIS LIMITEDPRODUCTWARRANTY.
SOMESTATESAND JURISDICTIONSMAYNOTALLOWTHESELIMITATIONSONWARRANTIES. THIS
LIMITEDPRODUCTWARRANTYGIVESYOUSPECIFIC LEGALRIGHTS, ANDYOUMAYALSOHAVE
OTHERRIGHTS,WHICHVARYFROMSTATE TOSTATEOR JURISDICTIONTO JURISDICTION.

This LimitedProductWarrantydoesnot extend toanyProducts that havebeendamagedor rendered
defective: (a) throughnormalwear and tear; (b) as a result of failure to followProduct instructions for
use; (c) as a result of accident, neglect,misuseor abuse; (d) by theuseofparts notmanufactured, sold
or otherwise authorizedby TrueLook for use inorwith theProducts; (e) bymodificationof theProducts
byanypartyother than TrueLook; (f) as a result of serviceor repair by anyoneother than TrueLook
authorized repair personnel; (g)Malfunctionsdue tomainspower supplies, power spikes, corruption
or interruptionor fluctuationor radio interference, nor the replacementof equipmentdamagedby
such; or (g) ifCustomer uses aProductoutside its intendedpurposeoroutside theUnitedStates.
Further, this LimitedProductWarrantydoesnot extend todamage, includingcorrosionor Product
failure, due tocausesbeyondTrueLook’s control, includingwithout limitation theft, fire, flood,wind,
lightening, storm, natural disaster, electrical or poweroutages and surges, andactsof thirdparties.

TheProducts andServices are subject to sporadic interruptions and failures for a varietyof reasons
and TrueLookdoesnoto�er any specific uptimeguarantee for theServices. Youacknowledgeand
agree that theProducts andServices are subject to unavailability, compromiseor failure for reasons
outside thecontrol of TrueLook, including, for examplebut not limiteddue to: (a) yourmisuseof the
Productor violationof theAgreement; (b) the ability of an intruder togain access to your property



throughaprotectedor unprotectedopening; (c) an intruder’s technical sophisticationenabling the
intruder tobypass individual sensorsor theentire system; (d) signals sentby theProductmaybe
blockedor reflectedbeforebeing received; (e) amotion sensor’s ability todetect an intrusion is
limited to thedesigned rangesandunobstructedareas, andcanbe interferedwithbyother infrared
signals; (f) deactivationof aProduct sensor(s) to arm the TrueLookcamandother Product systems; (g)
theProduct’s need for continuedACpower; and (h) themalfunctionof routers, limitedor interrupted
servicesbywirelessphonecarriers, internet serviceproviders andother related serviceproviders,
internet connectiondropout, limited speedof high-speed internet, and limited service from
messaging servicesor other typesofpushnotificationprovidedby smartphonemaker(s) or providers.
Youacknowledge these limitations andagree that TrueLook is not responsible for anydamages
allegedly causedby the failureor delayof theServicesor Products.

Youacknowledge that (a) thedetectionofmovingobjects in themonitoredarea is notguaranteed, (b)
weather conditions suchas heavy rain or snowmaya�ectdetection accuracy, (c) being toocloseor
too far fromanygiven scenecana�ect accuracy, (d) videoanalyticsdonot copewellwith high noise
levels, lowcontrast or blurredobjects, andcannotdetect anythingnot visible in the image (if for
example thewhole scene is toodark) and therefore artificial lighting is always advisable for useof
videoanalytics at night, (e) fastmovingobjects close to thecameramaynotbedetectedandslow
movingobjects far from thecameramaynotbedetected, (f) thequality of videocontent analysis
dependsheavily onenvironmental conditions suchas: visibility conditions likeday, night, fogor
occludingobjects; camerasonpoles shakingdue towind; vegetationmoving in thewind; reflections
and shadowsor there are toomanyobjects are in thefieldof view tobe tracked in real timeby the
videoanalytics.

Useof Products

Customerwill use theProducts in compliancewith their intendeduseand/or anyotherwritten
instructionsprovidedby TrueLook.Customer acknowledges that theProducts are authorized for sale
anduseonlywithin theUnitedStates and select countriesoutside theUnitedStates.

Eachpartywill complywith all applicable lawsand regulations related to suchparty’s activities under
these Terms. TrueLookandCustomer acknowledgeandagree that theProducts andServices are
designed tobeused for general video recordingof job site activities, andnot for thepurposeof
gatheringanybiometric information, andCustomer expressly acknowledgesandagrees that itwill not
use theProductsor Services togather anybiometric identification informationofpersonson its
premises. Noncompliancewith this Sectionwill void the LimitedProductWarranty.



Security Recordings

The security recording featureof TrueLook software is intended for capturingand storing footage
locally on anSDcard, allowingusers to retrieve recordings as needed for specific incidents and
legitimatepurposes related to security, theft, burglary, trespassing, insurancedisputes, accidents,
training, andmore. Toensure responsible useof the service,weencourageusers toexercise judgment
andavoidexcessive andunnecessary fetchingof every recording. TrueLookConstructionCameras
reserves the right to implementmeasures to limit, throttle, or restrict access to the video fetching
feature in casesof excessive abuseor violationof this policy.

By utilizing the TrueLookConstructionCameras service, users acknowledgeandagree tocomplywith
this acceptable usepolicy. Failure to adhere to theseguidelinesmay result in restrictionsor
terminationof access to the service. TrueLookConstructionCameras reserves the right tomodify this
policy as necessary tomaintain theoptimal functioningand sustainability of the service.

LiveStreamingVideo

The live video featureprovidedby TrueLookConstructionCameras is designed too�er users the
ability to access real-timevideo footageondemand for legitimatepurposes suchasmonitoring
construction sites, overseeingprojects, or ensuring security. Users are required toactively engage
with the live video streamand refrain fromattempting toconstantly streamordisplay video through
unauthorizedmeansor third-party tools. Any suchmisuseof the live video functionality is strictly
prohibited.

Tomaintain the integrity andoptimal performanceof the service, TrueLookConstructionCameras
maintains that live video is intended tobeaccessedwhennecessary andactivelymonitoredby
authorizedusers. It should notbeused for constant or uninterrupted streaming.Users areexplicitly
prohibited fromemployingmedia streamers, digital signage, specializedmedia center software, or
anyothermechanisms tocontinuously stream,display, or show live videowithoutprior authorization. If
there is a legitimate need for using suchmechanismsor havingacontinuous live video stream, users
must seekpreauthorization fromTrueLookConstructionCameras andmaybesubject to separate
agreements, fees, or limitations.

Indemnification

Customerwill hold harmless, indemnify and, at TrueLook’s request, defend TrueLook, its o�cers,
directors, employees andagents fromandagainst any andall damages, liabilities andexpenses
(includingattorneys’ fees andcourt costs) arising in connectionwith anyclaimbrought against
TrueLookbya thirdpartyor imposedbyacourt or governmental agencyand related to these Termsor



anyProcurementDocument, includingwithout limitation anyclaimsallegingbodily injury, damage to
real or tangiblepersonal property, or damage, cost or loss related toa security breachor incident, in
eachcase to theextent causedbyCustomer’s (a)misuseor negligent useof theProducts, including
without limitation anyProductmodificationor anyProduct use in violationof TrueLook’s
recommendationsor instructionsor in violationof theProduct’s intendeduse; or (b) promotionor
marketingof theProducts in violationof these Termsor anyProcurementDocument.

Limitationof Liability

CUSTOMERACKNOWLEDGESANDAGREESTHAT TRUELOOKWILLNOTBELIABLEFOR INDIRECT,
SPECIAL, PUNITIVE, INCIDENTAL,CONSEQUENTIALORREPUTATIONALDAMAGESARISING IN
CONNECTIONWITHTHESETERMSORANYPROCUREMENTDOCUMENT,ORFORLOSSOFPROFITS,
REVENUE, TIME,OPPORTUNITYORDATA, REGARDLESSOFTHEFORMOFACTIONORBASISOFTHE
CLAIM, ANDREGARDLESSOFWHETHERTRUELOOK ISORSHOULDHAVEBEENAWAREOFTHE
POSSIBILITYOFSUCHDAMAGES.

WITHRESPECT TOANYMONITORINGSERVICES (“MonitoringService”)OFFEREDBYTRUELOOKOR
ITSVENDORS: to themaximumextentpermittedby law, TrueLook shall notbe liablewhether in
contract, tort or otherwise, for any loss, damageor expenseof any kindwhatsoever, consequential or
otherwise, arisingoutofor in connectionwith theoperation, non-operationor faulty operationof the
MonitoringService, thecommunicationpathor themonitoring station howsoever caused, or arisingby
reasonof any failureof TrueLook to respond toanyconditions arising at themonitoredproperty
requiring actionby TrueLookor its vendors (“AlarmConditions”), or fromanyother cause,whether or
not suchact, omissionor neglect on thepart of TrueLook, its vendors, employeesor agents, amounts
to a fundamental breachof this Agreement. TrueLookand its vendors shall haveno liability arisingout
ofor in connectionwith any incidents involving the failureof theMonitoringService to respond toan
AlarmConditionwhen such failure is causedby theoperationor faulty operationof theMonitoring
Servicewhether or noton thepart of theCustomer, its employeesor agents and/or the installer, its
employeesor agents. TrueLookand its vendors shall haveno liability arisingoutof any incidents
involvinga failure, delayor refusal to respond toanAlarmConditionon thepart of any law
enforcement, emergency services, first responders, or other personsor anyother party. TrueLookand
its vendors shall haveno liability for any loss, damageor expensearisingoutof the failureon thepart of
theCustomer tomake satisfactory arrangements for theprovisionof an alternativemonitoring service
in theeventof terminationof theAgreement for any reasonwhatsoever.

MonitoringServicesMAY require an alarmpermit fromyour localmunicipality toprovideapolice
response. Informationprovidedby TrueLook Inc regarding the requirements for obtaininganalarm
permitmaynot alwaysbeup-to-dateor accuratedue tochanges inwebsites, local ordinances, or



regulations.Wehighly recommend that our customers confirm thecurrent regulations and
procedures for obtaininganalarmpermitwith their localmunicipalitiesor lawenforcemento�cesas
manydepartments require aphysical form. TrueLook Inc. cannotbeheld responsible for any
inaccuraciesor omissions in the informationweprovide regardingalarmpermits. It is the responsibility
of theCustomer toensure they have thenecessarypermits andcomplywith local regulations.Many
municipalitieswill notdispatchpolice if apermit is notonfile. If this occurs,we recommendconfirming
the site intrusion via Live Feedandcontact your local policedirectly todispatch as a911 call.
MonitoringServices are intended for useonclosedandnon-publicly accessiblework sites. TrueLook
Inc. doesnotguarantee thecaptureof all eventswhichcan varybasedon the site conditions, lighting,
layout, andother factors.MonitoringServices areprimarily designed tobeadetection aidealongside
other securitymeasures suchas adequate lighting, fencing, locks,motion sensors, etc, that the
customer is responsible formaintaining.Customers are responsible for payinganyfines as a result of
false alarms.

TRUELOOK’SENTIRE LIABILITY, ANDCUSTOMER’SEXCLUSIVEREMEDY, FORDAMAGES INCURREDBY
CUSTOMERFROMANYCAUSE, REGARDLESSOFTHEFORMOFACTION,ARISINGUNDERTHESE
TERMSORANYPROCUREMENTDOCUMENT,OROTHERWISERELATEDHERETOORTHERETO,
INCLUDING,WITHOUTLIMITATION, LOSSESTOPERSONS (INCLUDINGPERSONAL INJURYORDEATH)
ANDPROPERTY,WILLNOTEXCEEDTHEPRICEPAIDBYCUSTOMERFORTHEPRODUCTTHAT IS THE
BASISFORTHECLAIM.

THEFOREGOINGLIMITATIONOFLIABILITYANDREMEDYLIMITATIONREPRESENTSTHEAGREED
ALLOCATIONOFRISKBETWEENTHEPARTIESCOMMENSURATEWITHTHETERMSOFTHE
AGREEMENTBETWEENTHEPARTIES, AND ISANESSENTIALELEMENTOFTHEBASISOFTHEBARGAIN
BETWEENTHEPARTIES,WHICHTRUELOOKWOULDNOTHAVEENTEREDABSENT THEFOREGOING
LIMITATIONOFLIABILITYANDREMEDYLIMITATION.

Miscellaneous

Noagency, partnership, joint venture, employee-employer, franchisor-franchisee relationship is
intendedor createdby these Terms. These Termsaregovernedby the lawsof theStateofNorth
Carolina, UnitedStates,without regard to its conflict-of-lawprovisions, andeachpartywill submit to
thepersonal andexclusive jurisdictionof thecourts of ForsythCounty, NorthCarolina. If anyprovision
of these Terms is foundbyacourt of competent jurisdiction tobe invalid, theparties nevertheless
agree that thecourt shouldendeavor togivee�ect to theparties’ intentions as reflected in such
provision, and theother provisionsof the Termswill remain in full forceande�ect. Nochangeor
modificationof anyof theprovisionsof these Termsor anyProcurementDocumentwill bee�ective
unless it is inwriting and signedbyaduly authorized representativeof eachparty.Customerwill not,



without thewrittenconsentof TrueLook, assignor transfer these Termsor anyProcurementDocument
or any rightsor obligations hereunderor thereunder. TrueLookmayassignor transfer these Termsor
anyProcurementDocument, including toanentitywhich acquiresmajority ownershipof TrueLook’s
businessbymerger, saleof assets, or otherwise. Any attemptedassignment in violationof the
foregoingwill be null and void.
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